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OPERATIONSOF INCLUSIVE TOUR PACKAGE (ITP)
CHARTER FLIGHTSTO AND FROM INDIA

1. Introduction Government has reviewed the guiddines for operation of
tourist charter flights to and from India and further liberdised the conditions
for operaing these flights subject to the condition that tourist charter flights
will be permitted only for ‘Inclusive Tour Package' (ITP).

2. Indusve Tour Package (ITP) is defined as a round trip for a pre-
determined period for one or severd predetermined places charging an
includve consolidated price for the arfae for dl segments, hotd
accommodation and other ground arrangement services like vidt to tourist
places.

3. Application For The Tourist Charter Flights

3.1 The agpplication for operaing inclusve touris charter flights to India
shdl be submitted to the Director Generd of Civil Aviation (Attn: Deputy
Director Air Trangport: Fax No. 91 — 11 — 2462 8922) on the prescribed form
(Appendix ‘A’) a least seven working days prior to the proposed date of
operation of the first flightt Only an Indian Tour Operator recognised by
Ministry of Tourism, Government of India and cleared by the security agencies
for obtaining flight clearances from DGCA can file the gpplications.
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3.2  One or more than one tour operator can gpply for the same tourist charter
flight. In such a case, the gpplication should dearly state the number of tourists
booked by each tour operator on the flight and authorised signatory of each tour
operator should jointly sign the application, as this information would be used
while processing the gpplications for outbound tourist charter flights.

33 It may be naoed tha any application submitted with incomplete
information would be summarily reected. However, series of tourist charter
flights (tota duration not less than one month) operated by arlines gpproved by
ther DGCA for international passenger charter operations may be cleared
without information relating to the regidraion of arcrait and name and
nationdity of pilot, provided that the gpplication is submitted at least one month
in advance and the aircraft is not capable of air dropping.

3.4 Application for operatiing outbound tourist charter flights from India with
Indian registered arcraft may be submitted three working days prior to the
proposed date of operation of the firg flight dong with additiond information
on the prescribed form (Appendix B’). However, in case any tour operator
proposes to use an arcraft belonging to Indian scheduled arlines for outbound
tourist charters, a notice period of seven working days will be required and the
arline would be required to satisfy DGCA that there would be no cancdlation
or delay to the scheduled flights operated by him.

4. Conditionsfor Operation of ITP Charter Flights

4.1 Foreign I TP Charter Hights to India (Inbound Tourist Charters)

1)  Theforeign ITP chater flights shal originate from any place outsde
India.

i)  All tourigts carried on these flights should have booked the inclusve
tour package in the originating countries

iii)  The duration of stay of charter tourists in India shal not be less than
one week and not more than four weeks.

Iv)  All arangements in India for the tourists will be through Indian Tour
Operators recognised by the Ministry of Tourism and the charges for
arrangements will be paid in advance.

v) Indian passport holders are dso permitted to trave by ITP charter
flights
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Vi)

vii)

vii)

Xi)

xii)

xiii)

ITP charter flights may be operated to any arport in India without any
limitations on frequency of flights or sze of the arcraft provided
customs and immigration facilities are availaole.

ITP charter flights can dso be operaed to other arports and these
fadlities would be made available on either ad-hoc or seasond basis by
Customs and Immigration authorities on the request of tour operator.

Tourigts flying on ITP charter flights can only fly into India and out of
the country by using the services of same charter operator.

The charter operators may be permitted to carry one-way passengers
not avaling ‘Inclusve Tour Package, on the firsd leg of outward
operation and on the last leg of inward operation, subject to the
condition that the charter operations are in a series of a least eight
flights to any metro dedtination (Delhi, Mumbai, Chennai, Kolkata,

Bangdore and Hyderabad) and at least four flights to any other
degtination.

The Indian Tour Operator may send two bonafide representatives on
such charter flights to finaise arrangements with the principas.

Tourigts avalling ITP charter flights would not be permitted to fly on
inward or outward journeys usng a scheduled arline.  In emergency

cases like medica etc, DGCA may permit tourists, arriving on a
charter flight to depart on scheduled flights or vice versa.

The embarkation point to India and the find destination out of India
need not be the same. I TP charter flight may aso transport the tourists
brought into the country on domestic sectors in India as part of the
package. However, the initid place of arivd and the find place of

departure from India shdl be from the arports wherein customs and
immigration facilities are avallable.

The tour operator shal ensure the following :
a) All foreign arcraft operators operaing ITP charter flights must be
in possesson of vdid Air Opeaor's Cetificatle (AOC) or

equivdent document issued by ther DGCA as per ICAO
requirements.
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Xiv)

XV)

XVi)

XVii)

b) The flignt crew operaiing such flight(s) are familiar with the
regulations, operating procedures, limitations, and redtrictions in
respect of arport, argoace and facilities intended to be used, that
may bein force at the time of operation of the flight(s) in India

c) The arcraft is fitted with ACASII/TCASII — Change 7 in
accordance with the Aeronautica Information Circular (AIC) 5 of
1998.

d) Advance coordination with the concerned agencies like airport,
cusoms and immigration authorities so that the services and
facilities necessary for the operation of the flights are available a
the concerned arportsin India

The ITP charter flights will not be permitted to be used for purposes
other than carrying bona fide ITP tourists and for cariage of cargo

under ‘Open Sky Palicy’.

The ITP chater flights shall operate to the arport(s) in India as
specified in the flight clearance issued by DGCA. For any change, the
operator shal obtain prior agoprovad of Director Generd of Civil
Avidion.

Handling of the ITP charter flights shal be done by any authorised
handling agency.

The tour operator shal furnish to DGCA the names and description of
the tourigts brought by them on the ITP charter flights within three
working days of their arivd in India for counting the same for
outbound charters.

xviii) The flights shal be operated in accordance with the approved flight

XiX)

XX)

XXi)

schedules.

All ITP chater flights shdl operate on promulgated ATS routes for
internationa operations.

All regisgered baggage caried on the ITP chater flights shdl be
subjected to mandatory checks as specified by the Bureau of Civil
Aviation Security.

Compliance with any other condition consdered necessary by DGCA.
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4.2

Vi)

vii)

| TP Charter Hights from India (Outbound Tourist Charters)

I TP charter flights may originate from any place in India

All tourists caried on these flights should have booked their inclusive
tour package in India

Only Tour operators recognised by the Ministry of Tourism and

cleared by security agencies will be entitled to operate ITP outbound
charters

The duration of stay of ITP charter tourist abroad shal not be less than
one week and not more than four weeks.

All arrangements for the tourists will be through Indian Tour Operator
recognised by the Depatment of Tourism and the charges for
arangements will be paid in advance as part of the ITP charter flight.

There shdl be no redriction on frequency of flight and sze of the
arcraft. However, the tour operator organisng outbound charter will
have to organise inbound charters with 2.1 tourist ratio between
inbound and outbound operations. The number of tourists brought by
the tour operator would be recognised only on the bads of the
information submitted to DGCA as stipulated in para 4.1 (xvii).

The condition of 2:1 tourist ratio between inbound and outbound
operation would not apply to

a) Cchaters operated with arcraft of maximum cepacity of nine

passenger seets, and

b) charters operaing exclusvdy to cary pilgims to wdl known

pilgrimage centres or pilgrimages like Hy.

viii) The tour operator shal be responsble for making necessary payments

iX)

towards navigationa charges, landing fees and parking charges to the
concerned authorities abroad.

The tour operator shall ensure the following:

a) The Indian arcraft operator operating charter flights has a vdid

non-scheduled/scheduled operator’ s permit.
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b)

f)

o)

h)

The Operaions Manud of the arline operator has Flight Duty
Time Limitations and weather minima for international operations

a dedtination and dternate airports.

The arline operator has obtaned necessary authorisation for
operation of the flights directly from the foreign aeronautica
authorities concerned and would comply with their rules,
regulations and procedures. For this purpose, DGCA India may
give the operator necessary letter of comfort.

The arcraft to be operated has a vdid Certificate of Airworthiness
and no mgjor ingpection fals due when the aircraft is abroad.

The arcraft is fitted with mandatory equipment/instruments
stipulated by the regulatory authority of the destination country.

The flight crew is familiar with operations on internationa routes

intended to be flown and has the required documents like Jeppesen
Charts, route guides etc. for planning the flight. The flight crew is

experienced and competent to operate the proposed foreign flights
and is aware of the operating procedures of the destination airports.

For opeding chater flights with arcraft of Indian scheduled
arlines, tour operator shal submit their gpplication a least 7
working days in advance with a certificate from the scheduled
arlines that there sndl be no cancdlaion or dday to ther
scheduled flights.  If any flight is to be delayed or cancelled, the
sane should be dealy indicsted adong with the dternate
arrangements made by the scheduled airlines.

The aircraft and the passengers are properly insured.

X)  The tour operator shal submit the passenger manifest to DGCA within
three working days of completion of the tourist charter flight to
confirm that the number of outbound passengers had not exceeded the
dipulated limits for outbound charters.

xi)  The tour operator shal submit a statement, by tenth of each month,
containing detalls regarding flight clearance obtained, flights operated
and tourist carried by him toffrom India with details of embarkation/
disembarkation abroad during the previous month.

xii) Compliance with any other condition considered necessary by DGCA.
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5. Safeguardsand Penalties

The following penaties would be imposed in the event of violation of above
guiddines.

1) All dearances given earlier by DGCA for operation of charter flights by
the tour operator would stand cancelled.

2) Automatic de-recognition of tour operator by Ministry of Tourism.

3) Blackligting of the tour operator and the airline concerned for undertaking
any future ITP Charter or any other flight for minimum two years.
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APPENDIX — "A’

APPLICATION FOR INCLUSIVE TOURIST PACKAGE (ITP)

CHARTER FLIGHTSTO AND FROM INDIA

PARTICULARS

DETAILS

Name(s) of the Tour Operator (s)

Detai

Is of Tour Package

Arriving From/Going To (Country)
Tour itinerary — Including Mode of Trangport
Cost

a) Land segment

b)Air Segment

Aircr

aft Operator

i.

ii.
ii.
iv.

Name

Nationdity

Address (with Tel./Fax Nos.)

Aircraft Operators Certificate/Permit No. and
Vdidity

Aircr

aft Details

Type

State of Registry/Nationdity

Registration Number

Telephony Designator (Flight No./Call Sign.)
Whether the aircraft is capable of air dropping
(Yes/No)

Whether the maximum certified seeting capacity
of the aircraft is more than 30 seats (Yes/NO)
Whether the maximum pay load capecity of the
aircraft is more than 3 tonnes (Y esNo)

Whether the aircraft is fitted with ACAS-
II/TCAS-II —Change 7 in accordance with AIC 5
of 1998

Sesting capacity of Aircraft

in Command

Name
Nationdity

On Board Details

i.
ii.

i,
iv.

Number of Crew

Number of Tourists *

Generd Description of goods carried

Any Arms, Ammunitions, Explosves, Radioactive
materia, War Equipment or Dangerous Goods. if S0,
attach a copy of DGCA Permit

Any specid equipment like Aerid Photography, Remote
Sensng Cameras, Nigh Vison Cameras on board. If so,
attach a copy of DGCA Permit
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APPENDIX — "A’

7. | ATSrouteto beflown

i | Entry and exit point in Indian Air Space

i | Complete Route itinerary of the proposed flight  with  the
dates and timings (including true origin and true
iii | degtination) Arrival and Departure timein Airportsin India

iv | Airport of last departure before entering Indian ar space
and Airport of first landing after leaving Indian air space

Tonnage of cargo to be uplifted from and set down in India

Undertaking by the Tour Operator(s)

i. | The Chargesfor arangementshasbeen paidin  advance
as part of inclusive Tourist Charter FHlight(s)

ii. | The flight crew operating inclusve tourist charter flight(s)
are familiar with the regulaions, operating procedures,
limitations and redtrictions in respect of arport, ar space
and facilities intended to be used that may be in force at
the time of operation of the flight(s) in India

jii. | Coordination with the concerned agencies like airport,
cutom and immigration authorities has been achieved.
(copies of approva from the concerned agencies to be
enclosed when operating to and from an arport where
customs and immigrations facilities have been arranged)

Note: 1 The names and descriptions of the tourigs on the incdusve Touris Charter
Hight(s) shdl be submitted within 3 working days of arivd in India

2. The day of tourigs in India shdl not be less than one week and more than four
weeks.

* If the Charter Hight is operated by more than one tour operator, each will submit detalls
of tourists brought by them.

Certified that the information given above is correct.

Sgnature of Authorised Signatory of Tour Operator (S)
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APPENDIX — ‘B’

ADDITIONAL INFORMATION FOR
OPERATIONSWITH INDIAN REGISTERED AIRCRAFT

The Indian Tour Operator(s) operaing Indusve Tour Package (ITP) charter flights with
Indian registered aircret shdl furnish the following additiond information:

S. PARTICULARS DETAILS

No
1. | Name of the Scheduled/Non-scheduled oper ator

2. | Name of the Enginer (AME) who would cary out the
maintenance checks abroad or the arangements made for
ingpection of the aircraft during its stay abroad.

3. | Name of the departure arport, time and date of departure. Name
of the Dedtination arport, time and dete of arrivdl.

4. | Undertaking:

[ The Indian arcaft opeator opeaing indusve tourig
chater flight has a vdid non-scheduled/scheduled operators
permit

i The Opeaions Manud of the arline Operator has flight
duty time limitations and weather minima for internationd
operdions a& Degtination and dternate arports

i | The necessary authorization has been obtained directly from
the foreign aeronauticd authorities concamned and would
comply with their rules, regulations and procedures

iv | The Cetificate of Airworthiness is vdid and no mgor
ingpection fdls due, when the aircraft is abroad

v | The arcaft is fitted with mandatory equipment/
indruments dipulated by the regulatory authority of the
destination country

vi | The flight crew is familiar with the operdions on
internationd routes intended to be flowmn and has the
required documents like AIP, Jeppesen Charts, route guide
etc. for planning the flight

vii | The flight crew is experienced and competent to opereate the
proposed foreign flight and is awae of the operating
procedure of the destination arports

viii | Theaircraft and passengers are properly insured

Certified that the information given aboveis correct.

Sgnature of Authorised Signatory of Tour Operator(s)
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